Work-Based Learning Scenarios

Community-Based Learning

Below the following hypothetical work-place situations, make response notes in the following
two areas:

1) What would you do in this situation?
2) What are some things that (however tempted) you should not do in this situation?
3) Be able to answer the question Why? for your responses.

** Keep in mind that there can be more than one ‘“correct” response to each of these
situation

SCENARIOS:

1. You show up to work in an outfit that you consider to be "dressed up” . You notice that

most of the other people in your workplace are dressed more “formally” (less skin showing,
less flashy, maybe).

2. You've been working in a particular workplace for a couple of weeks (+). You find that,
most days you are doing mostly menial (mindless-physical) work - sweeping up, cleaning,
dusting, packing boxes, putting things on shelves, etc.). You know that this is part of your

job, but you would like to get more experience with the type of work that your mentor
does.



3. You are at your workplace working on your own on some project. While you are working,
two other employees at your site are having a conversation about something which is
inappropriate or which makes you feel uncomfortable (you decide what the topic is).
You've only been there a couple of weeks and don't want to antagonize your co-workers.

4. You are working in a retail situation. There is a sale going on and the store is extremely
busy. A customer comes to you and asks you a question about a particular product that
you sell. You know a lot about this product, and discuss it with him/her but, for every
question that you answer, the customer comes up with another one. It is clear that this
customer is interested in your merchandise, but that he/she also is interested in keeping
the conversation going. Meanwhile, there are other customers who need help (checking
out, other questions, etc.).

5. Your mentor is the owner of a business. He/she spends time with you regularly, but there
is also a business manager to whom you are expected to answer. At first, this is no
problem. What this manager asks you to do is reasonable, and he/she often engages you in
conversation. Over time, this manager seems to be getting more and more “friendly”
towards you. He/she never says anything which is clearly inappropriate, but you begin to
feel uncomfortable. After two or three weeks, the manager asks if you might like fo hang
out after work sometime. How should you respond to this situation?



